
Oilheat Promotion and Technical Training Products Order Form
Post Office Box 314 • Watertown, MA 02471-0314   Ph: 1-866-924-1100 / Fax: 1-866-924-1200 / Email: orders@norastore.org

Please checkmark items being ordered.

 PRODUCTS.    Use this form to order by check or credit card. Complete both sides and mail. 
                                              To expedite, visit www.norastore.org to order via the Internet.

1

Technician Service Guide
& Tank Inspection Procedures

A. Sludge Call Guide, pg. 2
B. Out of Oil Guide, pg. 3
C. Oil Line Leak Guide, pg. 4
D. Cold Temperature Guide, pg. 7

The following guides contain recommendations and procedures 
for Service Technicians to follow for some common problems. They 
are intended to help resolve those situations in an effi cient, cost 
effective, and customer friendly manner.

Service Technicians should protect the customers’ property so 
that the work area is as clean after the service call is completed as 
it was before the job was started. Protecting the work area with 
newspaper or builders paper takes just a few minutes and can make 
the customer happy and the cleanup much easier.

Anytime that an oil fi lter, pump or oil line fi tting is disassembled 
drip pans or trays should be placed underneath to prevent any oil 
leaks from staining or damaging the fl oor and leaving an odor. 

Since customers often can’t see the work we’ve performed, they 
may judge the quality of your work by the cleanliness of the work 
area when you’re done. When the job is completed and the work 
area is clean, take a minute to wipe down the unit with a clean rag 
or cloth. Don’t use oily rags for this purpose as they can leave an 
odor and possibly result in a call-back.

When you’ve completed the job let the customer know what you 
did and advise them of any follow up work that you recommend.

 Tank Inspection Procedures:
Initial Inspection, pg. 8
Routine Inspection, pg. 10
Pre-Delivery Checklist, pg. 11

www.nora-oilheat.org

Heating Oil
Storage Tanks

Guide for Quality 
Installation and 
Maintenance

Effi cient Oilheat, 
An Energy Conservation Guide

NORA Gold
Technician
Book

DEVELOPMENTS 
IN OILHEATING 
— A NEW FUEL 
IN THE MAKING.

    ITEM#	 DESCRIPTION		  PRICE  	               		              QTY.            TOTAL $ DUE PER ITEM

TECHNICAL AND SERVICE EDUCATION

 NORA-NTM	 UPDATED 08/06 Heating Oil Storage Tanks Guide for Quality Installation and Maintenance	
	 The most thorough compilation of procedures and heating oil storage tank information  

assembled in one publication. 266 pages. $30.00 per manual, includes one pocket service guide			   ______________________________

 NORA-PSG	 Pocket Service Guide (companion to above Tank Manual) 				    		   
Handy pocket reference for service technicians. $7.00 per guide						      ______________________________

 NORA-GBK	 NORA Gold Technician Book
	 “Efficient Oilheat, An Energy Conservation Guide” The essential companion to NORA Gold Certification  

for technicians is an excellent reference tool on how to achieve comfort save fuel to gain and retain customers.  
166 pages, full color charts, diagrams.   $18.00 per book						      ______________________________

 NORA-FQM	 Fuel Quality Manual 							        
A technical manual for proper maintenance and storage of liquid product. $15.00				    ______________________________

 NORAED-OTM	ENTIRELY NEW and UPGRADED! Basic Oilheat Technician’s Manual	   Released APRIL 2008	
For introductory Oilheat burner and service training; also for NORA Silver Certification. The new edition is a complete upgrade
from the prior manual and is in full-color with concise text and numerous “how-to” and “step-by-step” instructions with
diagrams and photos.  356 pp in a complete firm cover spiral bound textbook.  $47.00 per book				    ______________________________ 

Technical/Service Videos:  $4.00  ea.

 NORAED-V1	 No Heat Call: 22 minutes; a systematic guide 							       ______________________________

 NORAED-V2	 Tune Up: Proper way to tune up an Oilheat system.						      ______________________________

 NORAED-V3 	 Fuel Oil Delivery Instructional video. Includes HM-126 training, proper loading procedures.			   ______________________________

 NORAED-V4 	 Heating Oil & Environment  Avoid spills; How to respond / Comes with sample storage evaluation form		  ______________________________

 NORAED-V5	 Primary Controls, Part 1: Basic Electrical Safety and Stack Relays					     ______________________________

 NORAED-V6 	 Primary Controls, Part 2: First and Second Generation Cad Cell Controls				    ______________________________

 NORAED-V7 	 Microprocessor (Honeywell, Carlin) and RIELLO Controls						      ______________________________ 

 NORAED-V8 	 Above Ground Steel Tank Installation (produced with assistance from Granby Tanks)			   ______________________________

 NORAED-V9 	 Above Ground Polyethylene/Steel Tank Installation (produced with assistance from Roth Industries.)		  ______________________________

 NORAED-DVD12	   Videos 1-2 on DVD.  $6.00 per DVD. Check box(es) to specify.					     DVD___________________________

 NORAED-DVD34	   Videos 3-4 on DVD.  $6.00 per DVD. Check box(es) to specify.					     DVD___________________________

 NORAED-DVD567    Videos 5-6-7 on DVD $8.00 per DVD. Check box(es) to specify.					     DVD___________________________

 NORAED-DVD89      NEW Videos 8 and 9 on DVD $6.00 this DVD. Check box(es) to specify.				    DVD___________________________	

 NORAED-DVD1011  NEW Tank Inspection Procedures (AST and UST)and the Static Test Process for UST’s   $6.00 this DVD.	 DVD___________________________

INFORMATION PAMPHLETS FOR HOMEOWNERS, REALTORS, ETC.

 NORA-HIG	 Oilheat Guide for Home Inspectors							       ______________________________ 
Thorough explanation of Oilheat systems and components; valuable to anyone involved in a property transfer.

	  FREE with any product order (check Here)		   Available separately for $3.00 

 NORA-RE1	 The “Real Estate Agent’s Guide to Oilheat”  50 brochures      	 $24.00  for fifty 				    ______________________________

 NORA-HO1	 The Homeowner’s Guide to Oilheat		  $24.00  for fifty				    ______________________________

 NORA-HOEFF1	“Open The Door To A More Energy Efficient Home”     	 $9.00  for fifty				    ______________________________

					   

 LOSO-CNS	 Envelope Insert talks about the benefits of low sulfur Oilheat fuel.						      
	         $35 for 500          $65 per lot of 1000						      _____________________________

“BENEFITS OF OILHEAT” ITEMS
Consumer Video and Booklet explains Oilheat. Ideal for consumers, builders, realtors, dealer staff… anyone.

 NORA-BOOH1	Video and 50 Consumer Brochures 	 $20.00 						      ______________________________

 NORA-BOOH2	Consumer Brochures (50) Only	 $7.50						      ______________________________

Form 04-17-08        continued on reverse



PRODUCTS.  Use this form to order by check or credit card. To expedite, visit www.norastore.org.

Add up your total; show here in box and complete form below in its entirety. 

Get proud. Get certified.  
Get recognized for your technical knowhow!
Well-educated technicians are a pathway to satisfied 
Oilheat customers. Technicians who are better trained 
can do the job correctly the first time, leading to fewer 
callbacks.
Reach your full potential. Gain a sense of pride and 
achievement, and keep up-to-date with the latest in 
home heating technology as a certified technician.
It’s easy to join the nationwide NORA Oilheat Certifi-
cation Program. We recognize your prior training and 
experience, and most courses are available at low-or 
no-cost to you.
Inquire today: 1-866-924-1100; 
e-mail to info@noraed.org, 
or visit www.noraed.org.

		  PROCEED TO TOTAL $ COST FOR ALL ITEMS ORDERED / LINE A	  $
		  Please check your math. Thank you. 

		  Massachusetts and Virginia Companies Only. Add In Sales Tax. LINE B	  $
		  Massachusetts = total x .05; Virginia = total x .05	

		  SUB-TOTAL: LINE C	  $

	 ADD IN AT THE FOLLOWING RATE FOR HANDLING/FULFILLMENT: LINE D
  IF YOUR TOTAL $ COST ON LINE A IS: $0 up to $25… add in $7.00; over $25 up to $50… add in $14.00              $

	  	All orders over $50, add in $10.00  plus 15% of sub-total  (example: for $100 order, add in $25.00)		

		  YOUR TOTAL AMOUNT DUE: LINE E            $
	
MAKE YOUR CHECK PAYABLE TO:  NORA FULFILLMENT CENTER - Post Office Box 314, Watertown, MA 02471-0314
MAIL PAYMENT WITH ALL PAGES OF THIS FORM. MAKE A COPY FOR YOUR RECORDS. COMPLETE THE “SHIP TO” DATA IN ITS ENTIRETY. 

Your Name____________________________________________________________________________________________________________________________________________

Company_____________________________________________________________________________________________________________________________________________

Street Address (no P.O. Boxes, please)______________________________________________________________________________________________________________________

City, State, Zip_________________________________________________________________________________________________________________________________________

Phone_______________________________  Fax ____________________________________  Email___________________________________________________________________

IF YOU WISH TO PAY BY CREDIT CARD:  MC, VISA ONLY IF PAYING BY CREDIT CARD, MAIL FORM OR FAX TO: 1-866-924-1200

Name on Card_ ________________________________________________________________________________________________________________________________________ 	

Authorized Signature & Date______________________________________________________________________________________________________________________________

Card Type:   MC        VISA       AMEX        Your Direct Line Phone Number ___________________________________________________________________________________  

Card Number  _____________________________________________________________________________________  Card Expiration Date___________________________________

 	               	

	             QTY.            TOTAL $ DUE PER ITEM

Please Note: Orders shipped outside the 
Continental USA may be subject to additional 
shipping costs and will be charged accordingly.

Scott Franklin

Watertown, Massachusetts
April 10, 2008


